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Contact us 24/7 to utilise benefits and to ensure you are referred to
H E H I I H the appropriate medical professional for consultation and confirmation
o of benefits. Waiting periods are effective from the Commencement

Date. Terms and Conditions apply. Subject to Formulary and Benefit
Sub-limits.

Principal Member Spouse/Adult
R405pm R329pm

Total Payroll Deduction will include both Health and Insurance Premiums.

Child Dependant
R199pm

HEALTHCARE PACKAGE

Day-to-Day Healthcare

24/7 Telephonic Medical
Consulting Hotline

Unlimited telephonic consultations with a Nurse, Doctor or Mental Health Professional. Includes Acute
Medication recommended by the Nurse or Doctor subject to the Affinity Formulary.

Consultations - No Waiting Period
Medication - 1 Month Waiting Period

In-Person Nurse
Consultations

Unlimited, managed visits at a Medical Society Centre. Includes all medication dispensed by the nurse
practitioner subject to the Affinity Formulary.

Consultations - No Waiting Period
Medication - 1 Month Waiting Period

Virtual GP Consultations

Unlimited telephonic consultations with a virtual GP within the Affinity Provider Network, when referred by a
designated nurse practitioner.

Consultations - No waiting period
Medication - 1 Month waiting period

GP Consultations

Unlimited, managed General Practitioner consultations within the Affinity Provider Network when referred by a
designated nurse practitioner.

1 Month Waiting Period

In-Room GP Procedures

Unlimited cover for minor procedures that can be performed in a Network GP's rooms, subject to the Affinity
Formulary.

1 Month Waiting Period

Acute Medication

Unlimited and linked to the Doctor consultation, medication dispensed by the Network Provider or obtained on
script from a pharmacy subject to the Affinity Formulary.

1 Month Waiting Period

Over-the-Counter
Medication

Over-the-Counter Medication up to R500 per eligible member per year as authorised by a Registered Nurse,
pre-authorised through the 24/7 Telephonic Medical Consulting Hotline.

1 Month Waiting Period

Chronic Medication

This benefit covers 24 specific Chronic Conditions according to the Affinity Chronic Medication Formulary.

Members must be Registered
1 Month Waiting Period

Maternity Scans &
Blood Tests

Two growth sonars and relevant blood tests as referred by a GP within the Affinity Provider Network, subject to
the Affinity Formulary.

1 Month Waiting Period | 1 Month pre-
existing condition Waiting Period

Radiology

Unlimited basic radiology according to the Affinity Formulary if referred by a Network Doctor.

1 Month Waiting Period
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Pathology

Unlimited basic pathology according to the Affinity Formulary if referred by a Network Doctor.

1 Month Waiting Period

Dentistry

Cover for basic dental procedures, within the Affinity Provider Network, that can be performed in the Dentist's
Rooms. Up to a limit of R800 per insured person per defined event, up to R2 400 per insured person per 18
(eighteen) month period.

1 Month Waiting Period

Optometry

One eye test and one set of standard frames and lenses per member per 24 months. This benefit is only
available through a Spec-Savers outlet.

1 Month Waiting Period

Diabetes Management
Programme

Access to clinically trained case managers that monitor compliance in terms of treatment, assist with
information on health-related enquiries and offer clinical as well as emotional support.

Members must be Registered
1 Month Waiting Period

HIV & TB Management
Programme

The programme caters to the medical and lifestyle needs of members living with HIV and/or TB and provides
them with suitable treatment and tools to live a healthier life.

Members must be Registered
1 Month Waiting Period

Chronic Disease Management
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Contact Numbers

3)

Limited

Available for Eligible Members who register for this programme, offering support in bringing chronic conditions
under control through lifestyle and health advice.

Call Centre Please Call Me

3)

disclosure of any particular material fact to this insurance by or on behalf of an insured person. Terms and conditions as contained in the

Members must be Registered
1 Month Waiting Period

0861 22 22 62 066 448 6152
Affinity Health is a product of the Insurer, Affinity Life Limited (Registration Number 1952/001635/06), a registered Life Insurer and
‘/\ Affinity Life authorised Financial Services Provider (FSP 49986). This policy shall be voidable in the event of misrepresentation, misdescription or non- SARPBAC ’
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= policy document shall apply.
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24/7 Emergency Services

24/7 Telephonic trauma support counselling and mental health wellness support by qualified and dedicated
Trauma Support Services professionals for traumatic events such as sexual assault, crime, gender-based violence, death, attempted No Waiting Period
suicide, and domestic violence.

Emergency Casualty Benefit stabilising an emergency illness or to provide treatment for accidental injuries that could cause bodily harm if No Waiting Period
not treated immediately.

Emergency Medical

24/7 Emergency medical advice, ambulance services and hospital pre-authorisation. iti i
Response / sency pitalp No Waiting Period

Cover up to R15 000 per Eligible member for casualty or emergency room treatment for the purpose of

As an Affinity Health member you have access to Integrated Emergency Response

oriER.
. iER is an emergency app designed to connect users to thousands of medical and non-medical
mm response units, direct to their location, 24/7, nationwide! Users can connect to: Emergency
Response Services, Roadside Assistance, Search and Rescue Services, Disaster Relief Management,
Child Welfare and Social Services and so much more.
1 Downiond on the SeTiTon W EXPLORE IT ON The App is available to download from Google Play,
. App Store Google play AppGallery the Apple App Store and Huawei AppGallery and

has no in-app purchases or adverts!

Hospital Benefits

Up to R260 000 per single member per event or R160 000 for each child dependant with a Family limit of No Waiting Period

Accident Hospitalisation R680 000 per event. Limited to 2 events per annum. Covers both Casualty and any hospital admission costs.

Post-Hospital Private Up to R15 000 per single member policy or R18 500 per family policy per year for the assistance of a private

H . B N N W Py P .
Home Nursing nurse following a stay in a Hospital. 0 Waiting Period

This benefit includes a personal care package to make a patient’s stay more comfortable while in a state hospital
for an illness admission.

Hospital Care Plan No Waiting Period
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© Value Added Services
This benefit offers assistance with claiming from the Road Accident Fund. Affinity has a network of attorneys . .
Road Accident Claim Assistance  that will assess the accident at no cost to the member and will facilitate any reimbursement from the Road No Waiting Period
Accident Fund on behalf of the member.
Workmen's Compensation Affinity offers third-party recovery services, such as advice and administrative assistance, keeping the member No Waiting Period
Claims Assistance updated on the progress of the claim.

INSURANCE PACKAGE Principal Member Spouse/Adult Child Dependant
R63pm R60pm R30pm

Insurance Benefits Total Payroll Deduction will include both Health and Insurance Premiums.

Accidental Total Permanent R250 000 payable to the Principal Member in the event of Total and Permanent disability due to an accident and N . .
PRTY ; o Waiting Period
Disability other unnatural causes as defined.
Principal Member R30 000 Child younger than 6 R8 000
i Spouse R30 000 Stllborn Child R4 800
Family Funeral Child older than 14 R30 000 Adult Dependants R22 000 1 Month Waiting Period
Child between 6 and 13 R16 000

An additional benefit is available for the transportation of the covered members' mortal remains.

Contact Numbers @ Call Centre @ Please Call Me
08612222 62 066 448 6152

Disclaimer: This is not a medical scheme and the cover is not the same as that of a medical scheme. This policy is not a substitute for medical scheme membership. Subject to Demarcation regulations,
the Insurer does not refuse membership on the basis of any means of discrimination.

Affinity Health is a product of the Insurer, Affinity Life Limited (Registration Number 1952/001635/06), a registered Life Insurer and

S /\’ Affinity Life authorised Financial Services Provider (FSP 49986). This policy shall be voidable in the event of misrepresentation, misdescription or non- SARPBAC é
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Limited disclosure of any particular material fact to this insurance by or on behalf of an insured person. Terms and conditions as contained in the SOUTHAFRICAN ROAD PASSENGER

policy document shall apply. V1.0.2026



